



























































4. Model Printing

Method 1: Find the FlashPrint software package on the USB flash drive and install the
version that matches your system.

Method 2: Download the latest slicing software from the official English website at
www.flashforge.com.

3D Printing Process:

Obtain the modelfile (in stl/obj/stp format) - Import the file into the slicing software

-Sliceit- Prepare the 3D printer for printing - Transfer the file to the printer for

printing

Note: You can find slicing software instructions in the software after installation.

4.2 Single-Extruder Printing Mode

In the single-extruder printing mode, the left extruder is defined as
the primary extruder by default. This is because the left extruderis

fixed, while the right extruder is for raising and lowering. Models
printed with the left extruder tend to have better performance than
theright extruder. Before printing, please ensure that filament has
been loaded and can be extruded properly. Refer to Section 2.3 for
guidanceif needed.

After opening the slicing software, select your printer type atthe lower left corner.
Then, importthe modelinto the slicing software. You can make modifications to the
model such as moving, rotating, or scaling it. Once the layoutis set, click the [ __Q_>__]
icon, selectthe supporttype, and click [Auto Supports]. Return to the maininterface,
click [Start Slicing], select the corresponding printing material, and click [Slice] to
generate the sliced file.
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4.3 Dual-Extruder Printing Mode

Forthe first dual-extruder printing, please perform XY offset calibration
of the leftand right nozzles to align the right nozzle with the left one.
Before calibrating, load filaments into both the left and right extruders
and ensure they can extrude filament properly (refer to Section 2.3).
During dual-extruder printing, it's recommended to use the left extruder
for printing the model and the right extruder for printing the support
structures, as explained inthe [Note]in Section 4.2.

1. Enter the leveling and calibration interface and click the [s®_ ] icon to access the
[XY Offset] interface. After clicking [Start], the printer will automatically heat up,
and when itreaches the targettemperature, both leftand right nozzles will print
atestlineinthe XY direction.

2. After printing is completed, measure the deviation distance between the two lines
inthe same direction using a ruler. Compare the printed test lines with the on-
screen examples. Adjustthe right nozzle's XY offset following the instructions.

3. After adjusting is completed, click [Verify] to print the test lines again. If there is
stillany deviation, please repeatthe above Step 2. When the actual printed lines
are like the figure below, itindicates that the XY offset values of the left and right
nozzles are within areasonable range. Click [Finish]to save the data.
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Printing via FlashCloud

4.6 Cloud Printing

1. Openthe FlashCloud website and register an account. After email activation,
you canloginanduse. FlashCloud: https://cloud.sz3dp.com

&> FlashCloud Ed ®V

£} Home My Printer The current printer is empty. Please add a printer.
My Printer Name Register code Type State
(2) mymodet A e

Add Printer
My Job Allfields must be filled in

Name
[0 modetLibrary Registation Code

[ conce }

2. Click [My Printer] - [Add Printer].
Onthe Add Printer page, enter the registration code (cloud registration code) and
name the printer. After clicking [OK], the information will appear on the printer's
FlashCloud interface.

& FlashCloud & ®v
&7 Home My Printer The current printer is empty. Please add a printer.
My Printer Register code Type State
2y Model m Guider 3 Ultra ABCDEF Guider 3 Ultra e ldle

E[ My Job
@ Model Library
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3. Select a model from the Model Library or upload your own model (STL file), and
then click [Print] to access the model editing interface.

&> FlashCloud @v

£} Home

User

2023.3.2
My Printer

3D Model

D mymodet Model Detail
My Job
@ Model Library

4.The drop-down menu for the printer name allows you to select the printer for
performing this printjob. (The printer must be added to My Printer).

#®> Flashcloud ®-
2 Home

« Flashforge w Edit model Print para
My Printer
| > Move | |: Rntatel |¢" Scale |
My Model
My Job X -150 150 o

@ Model Library

26



5. Finally, click [Start], and the selected printer will automatically start the printjob.

®» FlashCloud B ®)-

25 Home

My Printer

[2) mymodet
My Job
@ Model Library

« Flashforge w

Time Remaining

0h 0 min

T <o 0 8

21°C/0°C 21°C/0°C Closed Nomal

m)) WrT EEETN

Printing via Polar Cloud

1. Openthe Polar Cloud website and register an account.
Polar Cloud: https://polar3d.com

POL[\'{é: Explore Connect Design Make Help

Member since 03/18 | 0 cloud prints and counting

Community

Polar Cloud Update - Basic Print Settings
Dean Morris published on May 23, 2018

b | Polar Cloud Release Notes, March 2018
- =+ dnewman published on Mar 30, 2018

shop a @

UPLOAD

Cloud Stats
121 129,523 370,629
countries members prints

Recent Community Objects

2. After loggingin, clicktheicon atthe top right corner, click [Settings], and find

the PIN Codeinthe page.

Location

Biography

Website URL

http://www.example.com/profile

Email

+ADD Email
PIN Code *
XXXX
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3. After connecting Guider 3 Ultra to the network, enter the cloud platform interface
(click the Settings icon -> Cloud Platformicon). Turn on the Polar Cloud switch
(itshould display green). Enter the account and PIN code, and then click [Save].

4.0ncethe connectionis completed, you canview the printer'sinformation on the
home page of Polar Cloud.

5. Click [Explore]inthe top menu bar, and then select [Objects] from the drop-down
list.

POLI\?& Explore cmnmiMdﬁ Help  shop n "f

Member since

0 Gumiculum

B News
C I Printers

6. Click [MY OBJECTS], and then click [UPLOAD] to upload a model.

PO[A?G Explore Connect Design Make Help  Shop 0 £

MY OBJECTS OBJECTS SHARED WITH ME COMMUNITY OBJECTS

22 AllMy Objects ¥ What object are you looking for? M

7.Drag and drop the modelfile to be uploaded into the box area or click the box area
toselecta modelforupload. Then, click[UPLOAD].

POLA‘@ Explore Connect Design Make Help Shop Ja '(?
UPLOAD FILES X

UPLOAD

Roa

Drag and drop or click to choose a file
allowed file type: dwg, dxf, hex, obj, pdf, scad, skp, stl, svg, txt, xisx, xml
allowed file size: 128 mb

GLOSE GLEAR UPLOAD
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8. Click [PRINT].

POLAR é: Explore Connect Design Make Help Shop

D

Printer FFO00575 - PRINT

PLAGEMENT PRIN

52000

%  bigheartpinshort_4off.stl

oPTIoNS

9. Click [START], and the printer will begin downloading the cloud task and start
printing once the download is completed.

POLI\?(S: Explore Connect Design Make Help Shop

FFDO0575 ™

Serial Number: FFO00575
Status: READY TO PRINT

3 jobs queued

“ Nuka_cola_-_keychai £
n ﬂ

EEY
‘)\ tenguch@notmail.
. L com
~

slicing completed

¢

Jeb 11 hours g0 Slicing completed

00:00

Nuka_cola_-_keychai }

n
£ 15 9j
tenguch@hotmail
W com

Job 2| 2 hours ago
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Camera Connection

1. Turn on the camera switch. Click the ['@'] icon, access the [Camera]interface, and
enable both [Camera] and [Video] functions.

Guider 3 Ultra

A

2. Whenthe printeris connected to FlashPrint, you can watch real-time videos via
FlashPrint's [Multi-Machine Control]. The camera functionis also availablein
FlashCloud and Polar Cloud.

4.8 Model Removal After Printing

When removing a model from the build plate, please wait for it to cool down. Check
the temperatureicon on the top status bar of the screen: agreeniconindicates

the platformis below 50°C, safe for operating this. Consider using gloves when
removing the model and be cautious of the high temperature.

After printing is completed, loosen the
two front latches on the platform plate by
turning them counterclockwise. Remove the
entire platform plate and bend itto remove
the model.
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To install the platform plate back, follow these steps:

1. Puttherear end of the flexible steel plate against the positioning blocks on the
leftand right edges of the platform; Make sure toinsertitinto the inside of the
slots.

2. Close the latches until the flexible steel plate is securely fixed.
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5. Maintenance

LIS S

m The interface layout may change whenever there is
an upgrade of firmware. The following is only a brief
overview of the functions.

Vil

5.1 Extruder Maintenance

5.1.1 Nozzle Assembly Replacement

Before operating it, please first unload the
filament and then disconnect the power.

Buckle of the
nozzle assembly

1. Openthe front cover
of the extruder.

2.Toggle the buckle of the
nozzle assembly and
remove the nozzle
assembly.

3. Installthe new nozzle
assembly and secure
it by fastening the
buckle of the nozzle
assembly.

5.1.2 Clogged Nozzle Cleaning

Method 1: Preheat the nozzle to the temperature of the used filament, remove
the filament guide tube, press the handle, pull out the filament, and
insertthe unclogging pintoolinto the nozzle to extruder filamentinside.
Method 2: If Method 1 doesn't work, refer to the nozzle assembly replacement
method to replace the nozzle assembly.
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If filamentis stuck and cannot be removed from the extrusion box, you can
disassemble the extrusion box and remove the filament.

Here are the steps:

Cutthe zip ties on the extrusion box. Remove the two screws on the magnetic
holder and the four screws that fix the extrusion box. Pull the extrusion box out
(if necessary, remove the hot end as well by unscrewing the handle). Once the
stuck filamentinside the extrusion box is removed, reinstall the extrusion box
(see the diagram below for extrusion box components). When installing the
extrusion box, you can firstremove the nozzle assembly, align the bearing with
the extrusion box base, press the handle to insert the handle pivot shaftinto the
corresponding hole, and finally tighten the extrusion box fixing screws. Reinstall
the magnetic holder, tighten the screws, and secure the wiring harness with new
zip ties. .

Magnetic holder

Filament feeding roller Bearing
Handle

Handle pivot shaft

Handle spring

Motor reduction

gear
Handle spring seat

Filament feeding
roller pivot shaft
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5.2 Platform Flatness Calibration

Users typically do not need to perform this operation. When various calibrations or
automatic leveling compensation are ineffective, it may be that the previously

installed platform flatness has been destroyed. In this case, initial platform leveling
isrequired.

Note You can contact Flashforge's customer support for remote calibration
assistance.
Please operate as follows: There are four leveling points in total.

Please proceed with caution or consult a professional engineer for
guidance.

—_

.Adjustthe platform height for the appropriate viewing position.

. Ensure thatthe strain gauge wires atthe bottom of the platform are not pressed

too tight.

3. Tighten the M5 screws next to the four set screws (during tightening, make sure
to tighten both sides simultaneously; do nottighten one side completely before
tightening the other).

4. Ensure thatthe distance between the flexible steel plate sticker surface and the

profile surface is 16mm (by manually turning the four set screws at the bottom),

ensuring consistency at all four corners.

N

Locking screw

Locking screw

After placing the platform plate and setting the T6mm distance, adjust the platform
flatness by turning the four screws in the middle. Once the flatness is adjusted, lock
itin place by tightening the locking screws nextto the middle set screws. While
tightening the locking screws, make sure to turn both sides simultaneously and
avoid tightening one side before the other.
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Fortheinitial placement of the platform

plate, you can use avernier caliperor16mm
equal-height blocks to confirm the distance
between the platform sticker and the profile
atthe four corners.
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6. Q&A

Q1: Is calibration required after nozzle replacement?
Yes.

VAL 24242421111l

Q2: Whattodoifthe extruder moves but doesn't extrude filament
atthe beginning of printing after clicking the model for printing?

1. Observe the filament guide tube to check if filament has entered the nozzle.
If not, please click [Load] until fillament comes out.
2. Checkifthe nozzleis clogged. If so, please refer to Section 5.1.2 for the solution.

Vil

Q3: Whattodoifthe nozzle positionis too high (far from the
platform) or too low (hitting the platform) during printing?
How to level it?

Please referto Section 2.1 Equipment Calibration for the solution.

V2224272712777 2474

Q4: Can filaments from other brands be used?

Yes. You can use filaments from other brands, but certain parameter
adjustments are required due to slight temperature differences in different
filaments.

VAL 24242421111l

Q5: Can the printer shut down automatically after printing is
completed?

Yes. This function can be enabled in the [Settings] interface.

Vil

Q6: Isitsafe to print with ABS material?

ABS canrelease toxic gases during heating. Itisrecommended to use the HEPA
air filter during or after printing. If conditions permit, consider printing in a
well-ventilated area. Itis recommended to print non-toxic materials such as
PLA in children's activity places.

Vil

Q7: Whatto do if the printed model warps or doesn't adhere well?

Method 1: Increasing the platform temperature can improve the adhesion between
the platform and the model.

Method 2: Adding a raft during model slicing can alleviate the issue.

Method 3: Apply glue.

Method 4: If the distance between the nozzle and platformis too large, reduce it
accordingly using the extruder calibration in the expert mode or the
leveling and calibration function.

Method 5: Check if the platform is level. The leveling and calibration function can
be used. Itisrecommended to complete the full auto-leveling process.
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Q8:Isitnecessaryto add a raft when printing models?

Not necessarily. Adding a raft results in more filament extrusion and higher
printsuccess rate. With a heated build plate, itenhances the adhesion
between the model and the platform, which makes the model adhere to the
platform well during printing, and also increases the print success rate.

VAL 24242421111l

Q9: Whatto do if print files can not be found and the screen
displays only folders afterinserting the USB flash drive?
The USB flash drive formatis incorrect. The printer supports the FAT32 file
system. Please format the USB flash drive to FAT32.

SIS S

Q10: What to do with the Wi-Fi connection failure?

1. Please check if the Wi-Fi name contains special characters. If so, modify it
and try again.
2. Please checkifthe password contains special characters. If so, modify it
and try again.
V2722727272727 7 27222 22222l

Q11: Firmware update precaution.

Do not power off the printer or disconnect from the network during firmware
download or update to prevent update failures.

Vil

Q12: Why isthe boot screen white?

If the startup sound can be heard, please replace the screen or cable. If not,
please contact our after-sales personnel.

Vil

Q13:Isthe battery used for the hygrometer in the filament chamber
supplied? Whatis the battery model?

The battery needs to be purchased by yourself.
Model: LR44, 1.5V

Size: 11.6*5.1mm

Compatible model: AG13/A76/L1154
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7. Help and Support

Flashforge's professional after-sales service personnel and salesmen are on standby
foryou atanytime and areready to help you with any problem you may have with the
printer. If the issues or questions are not covered in this User Guide, you can seek for
solutions on our official website or contact us by phone.

There are instructions and solutions to common issues that can be found on our official
website. Many questions are answered at Flashforge's English official website -
www.flashforge.com.

Flashforge's after-sales service team can be reached by phone from 8:00 AM to
5:00 PM, from Monday to Saturday. In case you contact us during off-duty time, your
inquiry will be answered the next working day immediately. We apologize for any
inconvenience this may cause.

VAL 24242421111l

m Changing different filaments may leave minor impurities in the nozzle,
leading to clogs. As this can be solved by just uncloggingit, it's not
owing to a quality issue. If you encounter this problem during use,
please contact customer support and follow their guidance for
unclogging.

V22242241242 4 iiiiiie
After-sales Service Tel: 400-886-6023
E-mail: support@flashforge.com

Address: No. 518 Xianyuan Road, Wucheng District, Jinhua City, Zhejiang Province,
China

m Please provide the product serial number which can be found on the
barcode atthe back of the printer when contacting customer support.

S/N: FFAD*****
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